Introduction
Introduction  Vocational degree programs, including those in hotel and hospitality management, are intended to satisfy an industry need for skilled future employees and, as a result, there is a need to ensure the academic curriculum not only meets educational expectations but also industry and student expectations regarding the skill sets needed in the workplace.
 This research investigated hospitality manager's expectations of graduate skills and compared these with student perceptions of the skills that hospitality managers valued. The results of this research are valuable in curriculum development and in planning internal and external communications strategies for faculty offering similar courses.
 Tertiary educators in hospitality have long recognised the importance of matching program outcomes with industry needs and there have been a number of studies of hospitality employer expectations of graduates in the USA (for recent examples see Perdue et al., 2000; Nelson and Dopson, 1999; Kay and Russette, 2000) and in the UK (Baum, 1991) .
Literature review 5
Literature review  The hospitality industry, in common with many other industries, has shown increasing levels of competition and complexity over recent decades (Kandampully and Suhartanto, 2000) .
 The skills needed by managers in the industry reflect these changes (Chung, 2000) .
Changing needs of industry
 Research in graduate skills has focused on management expectations and has been criticised for adopting a onesided perspective that ignores graduate perceptions (Christou, 2000) .
 Studies of management expectations have generally shown that industry believes management skills are more important in the academic curriculum than technical skills (Baum, 1990; Okeiyi et al., 1994; Tas, 1988; Umbriet, 1993) Graduate skills
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Literature review  The studies that have included graduates (Knutson and Patton, 1992; Okeiyi et al., 1994) found graduates rated human resource skills and liaising with guests as most important.
 As many of the studies of management expectations have also identified interpersonal skills as a key area of importance (for examples see O'Halloran, 1992; Nelson and Dopson, 1999; Tas et al., 1996) .
Graduate skills
 The generic skills framework was developed in an educational context and has been used widely in the UK, USA and Australia in curriculum analysis and design (Australian National Training Authority, 2003).
 Generic skills have also been referred to as "core skills", "key competencies" and recently as "employability skills" (Australian Chamber of Commerce and Industry, and the Business Council of Australia, 2002).
The generic skills framework
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Literature review  The focus of the generic skills approach is on broad learning outcomes for students rather than on the narrower management activities or competencies identified by Sandwith (1993).
The generic skills framework Method 1. To apply a generic skills framework to hospitality managers' expectations of graduate students entering a management traineeship program.
2. To identify differences between hospitality managers' expectations of graduate students and undergraduate students' perceptions of what managers look for in graduate recruits.
3. The skill ratings in each group were then compared in order to develop a form of expectations-perceptions "gap analysis". 
Method
 The student version of the survey instrument was almost identical to that used with industry managers.
Imagine that you are applying for a graduate traineeship. How important do you think each of the following skills or qualities would be to hospitality managers assessing your application?
Instrument design Method  They were then asked to rate the importance of each skill description on a five-point scale that was labelled = 0 "not very important" to +4 "critically important".
 A "don't know" category was also provided so that respondent's were not forced to rate skill descriptions that they did not understand.
Instrument design
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Method  The sample-frame for the industry survey comprised 850 general managers, human resource managers and operations managers .
 Student perceptions were measured in a sample of 211 undergraduate students enrolled in a Bachelor of Hotel Management program
Sampling and administration
Results
Usable responses were received from 371 industry managers (43.6 %response rate)
21
Results
Results
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Discussion & Conclusion
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Discussion  Whilst it is to be expected there will be changes in curriculum content and industry needs over time.
 Them to apply the conceptual and analytical skills that have been emphasised in their courses.
 Yet industry focuses on graduates' lack of practical experience.
Expectations:
25 Discussion  Graduates perceive themselves to have already served an "apprenticeship" for management through three or four years of university study combined with the associated practical and work experience requirements of most hospitality degree programs.
Experience:
Discussion  A more co-operative and patient approach to the learning experience by universities, industry and the students themselves may be more fruitful.
 Work experience of all types and particularly exposure to management decision making assists students to make sense of the theoretical material that forms the bulk of their university course.
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Conclusion
 Re-focusing hospitality curriculum,ensuring better learning outcomes for students of hospitality management, and maximising retention of graduates once they are in industry. 
